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						If you or someone you care for is seriously injured or in need of urgent help please call Triple Zero (000) or visit your nearest hospital.
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		Call GP Access After Hours on 1300 130 147. Our experienced Registered Nurses will provide you with the most appropriate care and advice and if required, arrange an appointment at one of our five clinics.



	

	

	




	
		
	GP Access provides comprehensive and quality after-hours medical care and advice to people of Newcastle, Lake Macquarie, Maitland and surrounding areas.

We are open and available when your regular GP is closed.

GP Access After Hours operates via a phone triage and appointment system. Our service is staffed with around 180 qualified local General Practitioners (GP's) and a team of Registered Nurses (RN's), Receptionists and other clinical staff. For routine and non-urgent care, you should make an appointment to see your regular GP in business hours.

GP Access provides bulk-billed services for eligible consultations. Our services include a clinic based face-to-face appointment or where appropriate, a Telehealth consultation. GP Access staff will discuss eligibility/ineligibility for a Telehealth consultation at the time of the telephone triage. A fee will be charged if a patient does not meet the eligibility requirements set by Medicare and proceeds with a Telehealth consultation.

We are members of the Pride in Health + Wellbeing program and are proud to offer our services in an inclusive and culturally safe environment.



	




	
		
	Call Centre Hours



	




	
		
	Call GP Access After Hours on 1300 130 147. 

Weeknights: 5.30pm until 8am the next day

Weekends: 12pm Saturday to 8am Monday

Public Holidays: 24 Hours



	




	
		
	Clinic Locations



	




	
		
	There are five GP Access clinic locations in the Hunter region. Click on one of the five locations or use the map below to find your closest location.



	




	
		

				
				

					
					Belmont Hospital

											Expand
					
				

				
					16 Croudace Bay Road, Belmont NSW 2280

Enter via the main glass doors of the Emergency Department. Turn left and proceed down the corridor to the ‘Outpatients’ reception desk.

Call GP Access After Hours on 1300 130 147.

Opening Hours

Weeknights: 6.00pm to 10.00pm*

Saturdays: 1.00pm to 10.00pm*

Sundays and Public Holidays: 9.00am to 10.00pm*

* Dependent on location and patient activity, closing times may vary.

				

			

						
				

					
					Calvary Mater Hospital

											Expand
					
				

				
					20 Edith St, Waratah NSW 2298

Enter via the Main Entrance of the hospital near ED, turn left and follow signs to the Medical Centre at the end of the corridor. The Platt Street entry is closed after hours.

Call GP Access After Hours on 1300 130 147.

Opening Hours

Weeknights: 6.00pm to 10.00pm*

Saturdays: 1.00pm to 8.00pm*

Sundays and Public Holidays: 9.00am to 10.00pm*

* Dependent on location and patient activity, closing times may vary.

				

			

						
				

					
					John Hunter Hospital

											Expand
					
				

				
					Lookout Road, New Lambton NSW 2305

Enter via the main doors of the hospital adjacent to the Emergency Department and turn left into ‘Outpatients’, follow the GP Access After Hours signage.

Call GP Access After Hours on 1300 130 147.

Opening Hours

Weeknights: 6.00pm to 10.00pm*

Saturdays: 1.00pm to 10.00pm*

Sundays and Public Holidays: 9.00am to 10.00pm*

* Dependent on location and patient activity, closing times may vary.

				

			

						
				

					
					Maitland Hospital

											Expand
					
				

				
					51 Metford Road, Metford NSW 2323

Enter the hospital via the Main Entry (not the Emergency Department entry) and take your first left after the retail shops. Present to Reception Area A, which is the first waiting area on the left.

Call GP Access After Hours on 1300 130 147.

Opening Hours

Weeknights: 6.00pm to 10.00pm*

Saturdays: 1.00pm to 10.00pm*

Sundays and Public Holidays: 9.00am to 10.00pm*

* Dependent on location and patient activity, closing times may vary.

				

			

						
				

					
					Westlakes Community Health Centre

											Expand
					
				

				
					6 James Street, Toronto NSW 2283

The clinic is located in James St, Toronto diagonally opposite the Toronto Workers Club.

Call GP Access After Hours on 1300 130 147.

Opening Hours

Weeknights: 6.00pm to 10.00pm*

Saturdays: 1.00pm to 8.00pm*

Sundays and Public Holidays: 9:00am to 4.00pm*

* Dependent on location and patient activity, closing times may vary.

				

			

			

	




	
		

	




	
		
	


	





			
	
	
		

	







	


	
		
	Patient Information

GP Access After Hours has compiled the following information to assist you with your experience.

Service & Contact Information



	




	
		

				
				

					
					What services does GP Access After Hours provide?

											Expand
					
				

				
					GP Access After Hours is an approved after hours and medical deputising service that provides timely care when your regular GP is closed.

When your condition or health concern cannot wait for regular business hours, but you are not unwell enough for emergency, GP Access provides assessment and treatment by experienced, qualified General Practitioners (GP’s) and Registered Nurses (RN’s).

We offer a range of services including:

	Caring for people of all ages who are acutely unwell e.g. pain, vomiting, rashes and respiratory symptoms after being triaged through our telephone triage 1300 130 147
	A clinic based face-to-face appointment or where appropriate, a Telehealth consultation
	Fracture management
	Wound review and treatment including minor burns, cuts and abrasions
	Pathology as needed.


GP Access After Hours was established in Maitland in 1999 and has grown to be the most recognised, quality provider of comprehensive after hours care in the Hunter. The service is managed by Newcastle’s leading health and wellbeing provider Hunter Primary Care.

Our service is committed to delivering safe and high quality health care and complies with the Royal Australian College of General Practitioners (RACGP) Standards for After Hours and Medical Deputising Services. We are an AGPAL Accredited Quality Practice.

				

			

						
				

					
					What areas do you service?

											Expand
					
				

				
					Newcastle, Lake Macquarie and Maitland areas.

				

			

						
				

					
					Calling the GP Access After Hours phone line

											Expand
					
				

				
					GP Access After Hours 1300 130 147 is open when your GP is closed including weeknights, weekends and public holidays. Our call centre hours are:

	Weeknights – 5.30pm until 8.00 am the next day
	Weekends – 12.00pm (noon) Saturday to Monday 8.00am
	Public Holidays – 24 hours


Our qualified and experienced staff include registered nurses who can review your condition with you, provide health advice, and if necessary, arrange an appointment at one of our four clinics.

During periods of high activity there may be extended delays. You call is important to us and our staff will endeavour to answer as soon as possible.

Translating and interpreting services

If you need language help to speak with us, we can arrange an interpreter for you. Or you can contact the Telephone Interpreter Service (TIS):

	Call TIS 131 450
	Ask to speak to GP Access


Telephone support for people with disability

If you have a hearing speech impairment, you can contact us through the National Relay Service (NRW):

	Call 1300 555 727
	Ask for GP Access


NRS Internet relay users can connect, then ask for 1800 451 524.

				

			

						
				

					
					Visiting GP Access After Hours clinics

											Expand
					
				

				
					Following an assessment by our RN over the phone, you may be allocated an appointment at one of our four clinics located within local public hospitals, with easy access to emergency departments and specialist services if required.

When you have an appointment, look for the GP Access After Hours signs at:

	Belmont Hospital, 16 Croudace Bay Road, Belmont
	Calvary Mater Hospital, 20 Edith Street, Waratah
	John Hunter Hospital, Lookout Road, New Lambton
	Maitland Hospital, 51 Metford Road, Metford
	Westlakes Community Health Centre, 6 James Street, Toronto


Opening hours vary across our clinics.

				

			

						
				

					
					GP Access After Hours enquiries

											Expand
					
				

				
					If you have a general enquiry outside of our operating hours, or would like to contact GP Access After Hours following an appointment, or if you have an issue following up a referral or result, the best way to get in touch is via Hunter Primary Care’s telephone on (02) 4925 2259.

For enquiries during our operating hours, please call 1300 130 147.

Your health and personal information is sensitive and confidential, so please do not contact us through email, social media, or Hunter Primary Care’s website Enquiry Form for personal matters. We cannot provide health advice or make appointments online, and will only ever discuss sensitive information with you over the phone.

Please note: Our Enquiry Form and social media profiles are only monitored during business hours (Monday to Friday, 9am – 5pm). Urgent enquiries should be made by phone to ensure you get an appropriate response.

				

			

						
				

					
					If I am allocated an appointment, how long will I have to wait?

											Expand
					
				

				
					Depending on your circumstances when you call GP Access After Hours, you may be given an appointment time at one of our clinics. Over 90% of all people attending a GP Access After Hours Clinic are seen within 30 minutes of their appointment time.

				

			

						
				

					
					Does GP Access do Telehealth?

											Expand
					
				

				
					GP Access After Hours can provide a Telehealth consultation where appropriate. GP Access staff will discuss eligibility/ineligibility for a Medicare-covered Telehealth consultation at the time of the telephone triage.

Please note: A fee will be charged if a patient does not meet the eligibility requirements set by Medicare and agrees to proceed with a Telehealth consultation.

				

			

						
				

					
					Who works in the GP Access After Hours clinics?

											Expand
					
				

				
					GP Access After Hours clinics are staffed by nearly 200 experienced local Doctors (who are all qualified GP’s), supported by RN’s and administration staff. Our staff have extensive experience working in general practices and provide comprehensive, reliable and safe care.

				

			

						
				

					
					I have my own GP but am not sure if I need to see a doctor now, can I call GP Access?

											Expand
					
				

				
					Yes, you can call GP Access After Hours on 1300 130 147. Depending on your illness or injury, you will be:

	provided self-care information and advised to make an appointment with your regular GP during regular business hours
	provided with an appointment at one of our four clinics OR offered access to a Telehealth appointment
	advised to go to the nearest Emergency Department
	advised to call triple 000 for an Ambulance.


				

			

						
				

					
					Does the service provide home visits?

											Expand
					
				

				
					Home visits restrict the type of care Doctors can administer, so we prefer patients to attend one of our clinics where our staff can provide comprehensive and safe care to meet your immediate needs. However after triage and in consultation with the on call GP, a home visit may be offered in exceptional circumstances.

				

			

						
				

					
					What happens if I have no transport?

											Expand
					
				

				
					In exceptional circumstances and if appropriate, transport to a clinic can be arranged if no other transport options are available. Talk to our friendly staff about whether this might be appropriate for you.

				

			

			

	




	
		
	Billing



	




	
		

				
				

					
					What does the service cost?

											Expand
					
				

				
					GP Access After Hours services are bulk-billed to Medicare-eligible patients. Our services include a clinic based face-to-face appointment or where appropriate a Telehealth consultation.

GP Access After Hours staff will discuss eligibility/ineligibility for a Medicare-covered Telehealth consultation at the time of the telephone triage. A fee will be charged if a patient does not meet the eligibility requirements set by Medicare, and agrees to proceed with a Telehealth consultation.

				

			

						
				

					
					What is the cost if I am referred to another service?

											Expand
					
				

				
					Depending on your health needs, the GP Access After Hours team may need to refer you to another service or specialist, such as for X-rays or pathology.

Some services are bulk-billed for eligible patients. If this is not the case for you or the service you require, you may incur additional costs. GP Access After Hours staff will discuss this with you at the time of your consultation.

				

			

			

	




	
		
	Results & Referrals



	




	
		

				
				

					
					What happens with my results?

											Expand
					
				

				
					Any results from tests will be sent directly to your nominated GP. You should contact your GP to obtain and follow up the results.

If the GP Access After Hours team, during the following business day, identify any significant results or matters that require urgent attention, the team will contact you and/or your nominated GP directly to ensure you receive the appropriate care.

				

			

						
				

					
					What happens if I am referred to another service?

											Expand
					
				

				
					If you require a referral to a third party service or specialist, the GP Access After Hours team will send the referral directly to the third party. If your results from the referral are not available immediately, they will be sent directly to your nominated GP for follow up.

				

			

						
				

					
					Where do I go for follow up care as a result of my GP Access After Hours consultation?

											Expand
					
				

				
					After you have visited a GP Access After Hours clinic you will need to follow up with your own doctor for further treatment. We do not provide ongoing or routine treatment. For non-urgent care you should make an appointment to see your GP during business hours.

				

			

			

	




	
		
	Your Information



	




	
		

				
				

					
					Where are my consultation records kept?

											Expand
					
				

				
					Consultation records from GP Access After Hours consultations are the property of the service, and are kept at GP Access on our secure electronic system. We take your privacy seriously, and manage all records in accordance with the Privacy Act and Australian Privacy Principles.

You are provided with a copy of these notes at the time of the consultation. With your permission, a copy of the notes is also electronically forwarded to your regular GP within 24 hours of your clinic appointment.

				

			

						
				

					
					How is my information protected?

											Expand
					
				

				
					We understand your personal and health information is sensitive, and treat it confidentially. We collect only the information we need to provide you with quality health care, and we store that information securely in line with legislation.

We commit to collecting, holding and using personal information appropriately, for the use/s for which we hold it, and in accordance with the Privacy Act 1988 (Cth). We take all reasonable steps to protect your personal information from unauthorised disclosure, loss, misuse or alteration.

GP Access health records are kept in a secure electronic system, and your information is only accessed by authorised GP Access staff to provide you with care. We only share your information with your consent, such as to send a copy to your regular GP, or to refer you to another service if required for your treatment.

For more information, view our Privacy Policy.

				

			

						
				

					
					How can I access my records?

											Expand
					
				

				
					Under our Privacy Policy and the Privacy Act you have the right to request access to the personal information we hold about you, and to request updates and corrections if needed. You can do this by talking to a member of staff, or by contacting our Privacy Officer.

Contact details are as follows:

	Call (02) 4925 2259
	Submit a request online here
	Mail Hunter Primary Care, PO Box 572, Newcastle NSW 2300
	Fax (02) 4925 2268
	Email communication@hunterprimarycare.com.au (Please note: this inbox is only monitored during business hours, Monday to Friday 9am – 5pm. We will endeavour to respond within 2 business days.)


				

			

			

	




	
		
	Providing Feedback



	




	
		

				
				

					
					How can I provide feedback about the service I received?

											Expand
					
				

				
					We are always interested in receiving feedback about our service. You can do this by:

	Completing our online feedback form
	Sending an email to: communication@hunterprimarycare.com.au (Please note: this inbox is only monitored during business hours, Monday to Friday 9am – 5pm. We will endeavour to respond within 2 business days.)
	Calling GP Access After Hours during business hours on 02 4925 2259 and asking to speak to a GP Access After Hours Manager
	Asking the clinic receptionist for a feedback form
	Sending a letter to GP Access After Hours PO Box 572, Newcastle NSW 2300
	From time to time we also conduct patient experience surveys to ensure the quality of our service and satisfaction of our patients. These surveys are not mandatory.


				

			

						
				

					
					What is the Patient Experience Survey?

											Expand
					
				

				
					We set high standards for ourselves and work to deliver services that meet the needs of our patients, and we welcome feedback that lets us know how we are doing.  Every two to three years we undertake a survey of patient experiences.

The results from these surveys are used to create an action plan to address feedback provided, and ensure continuous improvement where necessary.

The latest survey was in April 2022. More information about the results can be found on our News page.

				

			

						
				

					
					What happens with my feedback?

											Expand
					
				

				
					At GP Access After Hours, we welcome feedback about our services and actions. We believe that we can learn from our experiences, both positive and negative, and we see that having clear channels for feedback and a robust complaints process as central to doing that.

When feedback is positive, we pass on compliments to the staff member/s involved, and ensure their line manager/s are aware of it.

Similarly, we take all complaints seriously, and will investigate each identified issue or incident in accordance with our Feedback Policy. We take great care in assessing each complaint to ensure that every effort is made to understand the information the complainant is conveying.

Wherever possible, we seek to address feedback and resolve issues arising at the first point of contact.

				

			

			

	




	
		
	A Snapshot of GP Access After Hours Activity

Interested in learning more about how GP Access After Hours has helped patients in Maitland, Newcastle and Lake Macquarie?

Our five clinics and call centre provide a valued service to our community that is not matched anywhere in Australia. The service is supported by around 180 qualified local GPs and a team of nurses, receptionists and other clinical staff.



	




	
		
			
					
						Click here to view a snapshot of GP Access After Hours activity
					


	




	
		
	

GP Access After Hours is an Approved Medical Deputising Service.

 



	







	

		

	





							

																													

		
						
					
  
				  
				
				
								
					
		
					
	
		
			
				
																									
										


	
						
		

			
	
	
		
	Subscribe Now

Stay up to date by subscribing to our newsletter.
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	ACKNOWLEDGEMENT

Hunter Primary Care acknowledges Aboriginal and Torres Strait Islander peoples as the First Peoples of Australia and we pay our respects to their elders past, present and future who we share this great region with.
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	LGBTQ+ COMMITMENT

Hunter Primary Care is committed to embracing diversity and eliminating all forms of discrimination in the provision of health services. We welcome all people with diverse sexualities and/or genders.
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	OUR FUNDING

Hunter Primary Care acknowledges the program funding received from Hunter New England Central Coast Primary Health Network and The Department of Health and Aged Care.



	







	



			
	
	
		
	The website and all content on this website, including trade marks and copyright are owned by, registered and/or licensed to Hunter Primary Care Ltd (ABN 27 061 783 015).
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