
10,973
NUMBER OF PATIENTS REFERRED 
FROM EMERGENCY DEPARTMENTS 
TO GP ACCESS CLINICS

50,547
TOTAL NUMBER OF 
EMERGENCY DEPARTMENT 
PRESENTATIONS AVOIDED

$14,218,910
COSTS AVOIDED BY THE HEALTH SYSTEM
DUE TO THE GP ACCESS SERVICE

218
NUMBER OF EXPERIENCED GPS 
PARTICIPATING IN THE ROSTER

92%
PERCENTAGE OF PATIENTS 
SEEN WITHIN 30MINS OF THEIR 
APPOINTMENT TIME

49,033
NUMBER OF PATIENTS 
SEEN IN GP ACCESS CLINICS

69,956
NUMBER OF PATIENTS MANAGED 
BY THE CALL CENTRE
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