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Pictured: Occupational Therapist and Care Coordinator Zanita Johnson facilitating a SHA.
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A Social Outreach Worker (SOW) support position was
created to focus on social support for those experiencing
social isolation and who wished to participate in virtual
SHAs. The SOW:

e coaches elders in the use of IT technology,

« coaches to support/improve IT literacy and confidence
in “how to” use of basic tablets for social interactions and
telehealth health opportunities,

e encourages community telehealth with GPs, Specialists
and Allied Health providers and virtual SHA uptake.

« Initially a slow burn for both the team and clients.

¢ The Healthy Weight program was originally a fortnightly
program of six sessions, thanks to the format as prepared
by the Australian Society of Lifestyle Medicine.

¢ The team modified this to be weekly including two
additional sessions (an introductory session and an exit
practical session, such as a cooking demonstration) as
the initial dropout rate/momentum was high if a client
missed a fortnightly session.

¢ The team modified the Diabetes program to be weekly,
with programmed Lifestyle Medicine education one
week, and a practical session the next week. These are
led by differing clinical disciplines and includes cooking
demo’s, stress management and group light exercise.

o The addition of the introductory session includes peer
support, where a prior group member shares their
experiences of the program with new group members,
and Clinicians are introduced.

e The SOW role is vital in terms of virtual SHA uptake.

Feedback from clients is sought upon completion of the
program via survey.

Initial results highlight that all clients either 'Strongly
Agreed' or 'Agreed’ in all Patient Reported Outcome
Measures (PROMs) ten domains, which is an outstanding
result.

These ten domains include:

o Ease of access to the virtual platform

¢ Health information easy to understand

¢ SHA helped identify self-improvements to be made

o Decreased feelings of loneliness in one’s health
condition

o Views and concerns were listened to

o Treated with respect and dignity during SHA

o Benefited from group participants with similar conditions
asking questions that you did not think to ask

o Satisfied with overall healthcare provided

o Recommends SHA to friends/family/ other

¢ Technological device confidence increased
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Pictured: Clients online during an SHA.

MORE INFORMATION

For more information regarding Hunter Primary Care's
Shared Health Appointments, contact the CCSS team on (02)
4925 2259 or email CCSS@hunterprimarycare.com.au.

Watch the Shared Health Appointments Case Study video
here.



tel:0249252259
mailto:info@hunterprimarycare.com.au
https://vimeo.com/640184947

